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Price list 
Thousands of locations in over thirty countries are using ESP to save valuable management time 
and reduce labor costs; ESP can pay for itself in just a few months. 

One-time license fee 
The one-time license fee for ESP is based upon the number of employees being scheduled.  

ESP license fee US$ Canadian$ 

ESP-unlimited* $1,250.00 $1,250.00 

ESP-lite $895.00 $895.00 

ESP-satellite $495.00 $495.00 

 
*Discounts for bulk purchases of the ESP-unlimited version available; contact us for a 
customized quote. 

 
Service and support 
When you purchase ESP you automatically receive six months of unlimited support and program 
updates at no extra charge. 
 
After that time, you can keep ESP up-to-date by enrolling in our SupportPlus+ support plan. This 
ensures that you receive all program updates, unlimited telephone, internet, and e-mail support, 
and use of our Schedule Analysis service. For a description of each of the benefits of 
SupportPlus+ visit our website: www.thoughtworksinc.com/services.htm 

Annual SupportPlus+ US$* Canadian$* 

United States and Canada 
Support for ESP-unlimited location $340.00 $340.00 

Support for ESP-lite location $198.00 $198.00 

Support for ESP-satellite location  $130.00 

International 
Support for each location $195.00  

 

 
Program updates 

Program updates are part of our SupportPlus+ plan. Unsupported customers who want the latest 
version must purchase an upgrade. The upgrade fee is based on a percentage of the full license 
fee and the number of years the customer has been unsupported. 

Number of years unsupported Discount off license fee* 

First year unsupported 33% 

Second year unsupported 25% 

Three+ years unsupported 0% 

 
*all prices exclude shipping and taxes 
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