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ESP Extended Reports  
The ESP Extended Reports are a separate module that provides additional reports for the ESP software. 

These reports are separate from the native reports in ESP: This allows ThoughtWorks to add increased 

reporting functionality to ESP, without the need to issue full, new releases of the ESP program.  

The reports are fully user-customizable, and may be run for any date range: You are not limited to 

reporting on the current scheduling week. All reports can be printed, saved as PDF files, or exported to 

Microsoft Excel where they can be further customized. 

The ESP Extended Reports appear in the Tools section of the ESP Places panel. Click on the Tools group 

on the ESP Places panel: From there select ESP Extended Reports. The main screen as shown below will 

be displayed. 
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Initially, ESP Extended Reports selects and reports the current scheduling week. However you may 
choose any date range you wish by changing the From and To dates on the toolbar. You can choose 
multiple weeks and partial weeks: The starting and ending dates do not have to correspond to the 
starting or ending dates of your scheduling week. In the example above we have selected the four week 
period from August 6, 2012 to September 2, 2012. 

You can select from the various report options from the tabs across the top just below the ribbon.  

Once you have selected the report of interest simply scroll through the report to view it on-screen or 
click the Print button to send it to your printer. You may also click the Export to Excel button to export 
the data to an Excel spreadsheet where you may further review the data and format the report. 

The Auto refresh button is selected by default: This ensures that as you make changes to your schedule, 
the report is automatically updated on-screen.  

You may sort each report by any column you wish by simply clicking on the column name. You can also 
use your mouse to drag the column header to any position so that the columns appear in the order you 
wish. You can resize the columns to by using the mouse and dragging the separating bar between the 
columns. 
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Click on any column name to sort 
by that column. Or drag that 
column to the position you wish 

Use your mouse to drag the 
column separators to make the 
columns wider or narrower 
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Report types 
There are six reports available. Each can be customized, grouped, sorted and displayed as desired.  

Summary by employee 

This report presents a summary of the number of hours and shifts that each employee has worked for 
the date range chosen, along with their earnings during that period. The Adj min hours column shows 
the pro-rated minimum hours requested for each employee, adjusted for the date range chosen. For 
example if the weekly minimum hours in the employee profile is 32 and you are reporting on a two-
week period, the adjusted minimum hours would be 64. If the reporting period is 10 days, then the 
adjusted minimum hours would be their weekly minimum divided by 7 and multiplied by 10 for a result 
of 45.71. 

At the bottom of each column is the total for all employees for that column.  

 

  



ESP Extended Reports 7 

Summary by shift 

This report lists every shift, the assigned employee, the shift’s start and end time, and the associated 
station. By sorting the report by date, employee or station you can quickly review all the shifts on that 
date; all the shifts worked by each employee, or all stations in the schedule. You can also group the 
report by any field. See Customizing and grouping report data, below. 
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Calendar view 

This report is very useful for posting for your employees to review. The report is presented in a 
calendar/spreadsheet format, with days extending horizontally, and the employees listed vertically. Each 
shift is listed under the associated day so an employee can quickly scan to find all their days worked. 
Depending on how many days you choose, the report may be several pages wide when printed.  

The rows are automatically sized to fit the largest information in that row. Some rows may be one line 
high, others may be two or more lines high. You may be able to adjust the row height by adjusting the 
width of the columns. Note however that if you make different columns different widths the report may 
not look neatly organized when printed.  

If the report extends wider than the screen, you may use the scroll bar at the bottom to view the entire 
report. 
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All shifts by employee 

This report lists all shifts in the date range, sorted by employee.  
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All shifts by day 

This report lists all shifts, sorted by day. The report includes columns where you can enter the actual 
time that employee starts and finishes his shift, mark off breaks, and more.  
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EFC report: Employee Food Consumption 

The EFC report provides a list of all employees working on a given day, and allows you to record the food 
consumed by the employee during their shift. This report is particularly useful if employees are provided 
a discount on their meals and you need to keep track of the items consumed. 

You can customize the EFC report by using our included Language Translation Tool: This allows you to to 
change the names of the food items that appear across the top, as well as change any and all 
terminology used throughout the tool. See the Translating Reports section, below for more details.  
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Customizing and grouping report data  
You can customize the reports in a number of ways: You can sort by individual columns, hide columns, 
change column widths, and group reports by any column. 

Grouping allows you order the report so that items are together. For example you could group the All 
shifts by employee report by employee name: This groups all shifts for a particular employee under the 
associated name. When printing, you can have the groups appear continuously, or separate them so 
that individual groups appear on separate pages. For example, you could print this report so that each 
employee’s shifts appear on a separate page, allowing you to provide individual schedules to your 
employees. 

To customize your report, click the Advanced tab on the ribbon bar at the top, then click Customize. A 
list of columns that can be inserted to the report will be displayed. You may also remove columns want 
by simply dragging them off the report.  

 

To group by any column, simply drag a column name to the grouping box – the section that contains the 
text Drag a column header here to group by that column. The report will then be grouped by the chosen 
column. For example, if you group by the Schedule name column in the above report, the result would 
be as shown below:  

  

Drag any column name here 
to remove it from the report 

Drag any of these column 
names to the position where 
you wish to add it.  

Drag any column name here 
to have the report grouped by 
that category 
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Note that the grouped column information no longer appears on each row. Instead it appears once as 
the header of each group. 

If there are any columns that you wish to remove from the report, simply use your mouse to drag the 
column name off of the report grid. You may also rearrange the order of the columns by simply dragging 
any column to the new position where you wish it to appear.  

Printing reports 
You can print reports at any time. You have complete control over the final appearance of the printed 
report: You can choose fonts, colors, page size and more.  

To print the currently displayed report, just click the Print button on the toolbar. To customize the 
appearance of the report, click Print Preview by clicking the downward arrow below the Print button. 

The Print Preview form allows you to change the page setup, zoom level, headers and footers, fit the 
report to the page, and send the report to the printer. 

All shifts are now grouped 
under the employee’s name 
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Report Design 

To further customize the appearance of the report, click on Design when in the Print Preview form. This 
powerful design tool gives you a great deal of flexibility to design the report according to your needs. 
The options are extensive: We will only review the most commonly used choices here. Feel free to 
experiment until you have the perfect report. 

Below is a view of the Report Designer. We’ll review some of the common options on each of the tabs 
that appear in the designer: View, Behaviors, Formatting, Styles, Preview, Cards and Charts. 
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View 

This tab allows you to determine if the report will display headers, footers and other information. You 
can choose to display this information on every page, or only on the first.  

 

Behaviors 

The Auto Width option resizes the report columns so that the report fits on the width of the paper. 
Selecting the Groups option in the Expanding section ensures that all groups are expanded to display all 
information before printing. 
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Formatting 

You can adjust the Look and Feel option to choose how grids appear. The Pagination section determines 
where page breaks will appear. If you are grouping columns, then selecting either of these options 
ensures that only one group is printed on each page.  

 

Styles 

You may change the various fonts used on the report In most cases you can simply leave this alone and 
use the default settings. To change any of these settings you must first check the Use Native Styles 
option at the top.  
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Preview, Cards, Charts 

These sections are currently not applicable to the ESP Extended Reports module.  

Translating reports  
You can translate the ESP Extended Reports into your local language by using the included SILEditor 
translation tool: An application that is installed automatically in the same folder as the main ESP 
application. Usually this will be: 

C:\Program files\ThoughtWorks\ESP 

Use the SILEditor to edit the ESP Extended Reports base translation file, named ESP Extended 
reports.SIB, and located in the same folder as the main ESP application. In brief, you use the SILEditor 
application to open the SIB file and find the text that needs translation, then translate the appropriate 
information under the proper language column.  

Note: When entering text you should NOT press the ENTER key after the final character.  The translation 
will not appear if you press the ENTER key.  

When entering the names of food items in the EFC report (in the COLLECTIONS section) food names 
need to appear on multiple lines because the columns display the text vertically. For example 

B 
u 
r 
g 
e 
r 
 
In order to enter multi-line text you must first click in the cell where you wish to enter the text. Then you 
press the CTRL+ENTER key to open the multi-line editing box. See below. 
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You enter one character, then press the ENTER key to move to the next line. After the final character 
you do NOT press the enter key. 

 

Once translated, the ESP Extended Reports.EXE file and the ESP Extended Reports.SIB file must reside in 
the same folder. 

Contact us at support@thoughtworksinc.com for more information on using the SILEditor. 

 

Note that you do not 
press the ENTER key 
after the final letter   r 
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